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Appendix 1: Mapping of EU actors and influencers
\ active on antibiotics

" Identification of influencers: People, Platforms and Cases
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#1 SOCIAL MEDIA INFLUENCERS

» Influencers are likely to have the skill to transmit messages through
social media that have an impact on other peoples’ ideas and practices.

« Influencers provide information and insights that are trusted and held in
high regard. They attract reactions and comments of the crowd and find
resonance with their audiences.

« Influencers are active on various platforms where they can spread
ideas and have a large group of contacts that they can contact.

« Quantity vs quality: Influencers aren’t always the most popular people
on platforms — in terms of numbers.

{ I
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#2 METHODOLOGY OF THE SEARCH

Geographic scope: The 34 European countries that mark EAAD
(European Union member states, Croatia, FYROM, Serbia, Kosovo, Turkey,
Norway and Iceland)

Language: English

Keywords: Antibiotic/Antibiotics, Antibiotic resistance, Antimicrobial
resistance, Prudent antibiotic use, Last line antibiotics, Cold, flu (in
conjunction with antibiotics), MRSA, Carbapenems, NDM-1, superbug.
Time span: Since January 1st, 2010
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L'“kEdE' Aoooirt Ty Base Rl Search: antibiotics =
Home Profle Cotacts Groups Jobs Inbox [ Companies News More Peaple * ﬂﬁ.ﬂvanced

Then in our food. Sick. RT@DaveZinczenko:
SHOCKING: 70% of the antibiotics sold in I
America end up in farm animals, according

to the NYT

ﬁSh'«“E Hhel ® kayteedeeaye, [+] Sat 04 Jun 14:26 via Twitter for iPhone

Stills & Expertise bef2 » Antbiotcs

Search Skills & Expertise ibinti
Mtlblotlcs S ' Checking out "E.coli Superbug Outbreak In

Reaie Growt | S Germany Due To Antibiotics In Meat P" on

ks OV: http//ning.it/iIF52p5
Related Skills
Cholstenl o bactena. Antiotcs elong oo @ BernieMorgan, [+] Sat 04 Jun 14:26 via a Ning Netwaorl
T @john_aldinho You were really lucky bud,
Thombosis do the lottery tonight! Are they pumping the
Parasiology . mo4o0 4 m Antibiotics in, makes for great farting! Take
Infusian - A i easy]
- : ® l[ebense, [+] 5at 04 Jlun 14:23 wia TweetDecl
B ‘ Related Companes
Vi 70% of antibiotics are used in farm animals!
s Pizer % RT @nyshepa MY Times editorial: The High
FaTalE u@ Fhinllilﬂ |5 Greater New Yark Cost of ‘:hE‘-EIFJ Meat http://nyti.ms/jFF1.Ji

Bayesian melhod Autibiotics Professionals
Structure Elucidation Sreekumar Nair #3 SUMM ARY OF FINDINGS

‘Fﬁm Q S [ ocneral the keywords generated a lot of real-time results.

S Keywords also showed up in a various numbers of discussion forums like
Ty | j LinkedIn Questions and Quora.

Bood P L MR \ Ot many cases in a European context with integration of print, digital and
Oseopuoss @ social platforms.

Feo A [ The digital sphere is not concerned about ‘borders’, and therefore difficult
el B to limit to EU.
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Bertalan Mesko, MD

@Berci Detvecen Hungary
\?ﬁ Medical doctor, f dor of
7 bi h 2

O gt
WA
‘o .-

L i1g ATALIC
sowenceroll com

Teoons:| Pavaiten Foloning>- Eiowers= Lius Dissemination of health information through
Berci ! social networks apnis, 2010
y Blogger announces own death after battle with cancer

wp mep2kuD-1 Health, Health 2_0, Medicine, Medicine 2_0
Bertalan Mesko . ipharmed “a
flv Wab Sites ) BunnyEllenn (Oberc real nice healthcare need a social tool like

this This is the era of evidence-based social media as more and more papers

focusing on medicine and social media are coming out. An interesting paper

Dew s mosh . . . .
Skype: neurse Bercl was published a few days ago in the American Journal of Infection Control.

Mhat ySecian har oCess can am fr the NF- re
My Medicing 2.0 Credit Course What the physscian heng pre can loarn from the N&L draft

MY Mo 2.0 Cras oo SOt T imEYFRK Scanfeld et al. tried to reveal the rate of misunderstanding or misuse of

antibiotics in Twitter messages in their study (Dissemination of health
information through social networks: twitter and antibiotics_)

Berci )
A new road map for healthcare busness success [Heakhc Financ
“w: Manage 2011] - PubMed result http /ff.im-EYFOB8

BACKGROUMD: This study reviewed Twitter status updates
mentioning “antibiotic(s)” to determine overarching
categories and explore evidence of misunderstanding or
misuse of antibiotics.

Bertalan Meska, MD

External advisor at Mayo Clinic Center for Social Media METHODS: One thousand Twitter status updates
T—\ “w#  Hungary | Medical Practice mentioning antibiotic(s) were randomly selected for
‘ .ﬂ.\l content analysis and categorization. To explore cases of

potential misunderstanding or misuse, these status
Current = External advisor at Mayo Clinic Center for Social Media
« Member at The Kairos Society

#4 PEOPLE

: Bertalan Mesko: Hungarian doctor and blogs, tweets
et and writes articles about the integration of health care and social media.
He has blogged about the study “"The ‘talk’ about antibiotics on Twitter.”

updates were mined for co—occurrence of the following

Websites

Bertalan Mesko, MD's Summa

I'm a medical doctor doing PhD in clinicall
and microblogger at Twitter.com/Berci. | g
education and healthcare. | try to ease th
useful tools and sites and by presenting

I'm the founder of the first medical web 2.
the first university credit course for medic
(med20course wordpress_comy)
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Crawford Kilian

@Crol Nosth Vancouver BC
Retired college teacher

O Folow

Tweets Faortes Folowing~  Folowsss

Crof
EHEC: The Benenbatiel statement hilp
Crof
The Bienenbomel statement LivmzRn
z Crof
EHEC. CIDRAP on the sproutbreak hitp /b i/HQ8hd

A About @Crof

13327 108 658 4
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You and @Crof
You Dth fofiow e 30CoUNl view
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1 ——

Similar to @Crof - wew ol
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Crawford Kilian
Contributing Editar at The Tyee http-/thetyee.ca
Writing and Editing

Current + Contributing
Past * Instructor at C,
Education + Simon Fraser

Websites + Blog
+ Blog
+ Blog

Crawford Kilian's Experience

Contributing Editor
The Tyee http:/fthetyee.ca

/rmng and Ed LiNng INQUSIry

September 2008 — Present (2 years 10 moni

Writing feature articles and reviews. editing
our politics hlog Also working on several i

Vancouver, Canada Area

#4 PEOPLE

H5N1

News and Resources about Influenza, Infectious Diseases and Public Health

June 05, 2011

The Bienenbiittel statement

0On its website, the organic farm says (in a computer
translation with my editing):

We, the Gartnerhof Bienenbiittel are shocked
and concerned by the news of 05.06 that part of
our goods have been contaminated by EHEC
pathogens. Following the announcement by the
authorities, we immediately informed all
customers and recalled the product.

We have run the shoot production for 25 years
and have always been able to deliver perfect
goods. In January 2011, we had sampled
routinely on E. coli; the results were negative. In
the second half of May, we tested on the basis of
the current situation also different shoots. The
laboratory results were also negative for

E.coli (EHEC-free). Further steps depend on the
analysis results from 06.06.

June 05, 2011 at 10:16 PM in Ehec, Food security | Permalink | Comments
o)

EHEC: CIDRAP on the sproutbreak

Via CIDRAP, a report by the tireless Lisa Schnirring: Sprouts
linked to European E coli outbreak. Excerpt:

ABOUT

READ THE TYEE

Email Me

NEWS GATHERERS

Bird Flu (Google News)
Bird Flu (Newshaw)
Chikungunya (NewsNow)
Cholera (Google News)
Cholera (NewsNow)

CIDRAP: Center for Infectious
Disease Research and Policy

Dengue (CDC)

Dengue (Google News)
Dengue (HewsNow)
Dengue Watch

DengueMap

EHEC (Google News)

EHEC (NewsNow)
Google.org Dengue Trends
H5N1 (Google News)
HIVFAIDS (CDC)

HIV/AIDS (NewsNow)

A re=TY) o ORLINE o
THE JOURNALISM
YOU'VE BEEN
WAITING FOR.

JUNE 2011

Sun Mon Tue Wed Thu Fri

1 2 3
5 & 7 & 9% 1
12 13 14 15 & 17
19 0 1 7 B N
% 7 B ¥ N

TRAFFIC

GOOGLE SEARCH

Crawford Kilian: Canadian editor, blogs about health and antibiotics
mostly related to an European context. Crawford is represented on

different platforms.
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)Wl Search Questions, Topics and People

Add Question

Home Inbox Stine Melgaard Settings Logout
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facebook Search

Antibiotics

Company

wall Aantbiotics - Most recent -«
Share: EE Post Photo <] Link '5® Video

Write something...

Gary R Miller

ﬁ wall Antibiotics taken to dear up infections also create devastating changes in the
- ' i . AT LAY i 3 o=

& Info e colon's bacterial makeup. htip: ffwww . prebiotin. com Pp=1545

Photos Antibiotics and their Impact on the Gut and Obesity
wewewy . prebiotin. com
It is mow well proven that when almost any kind of antibiotic is

1.499 taken to dear up an infection, it also creates a dewvastating

* change in the colon bacterial makeup - all of it bad.

people like this

Create a Page

Add to my page's favourites
Subscribe via RSS

Unlike

R tP
epart Fage wpﬂﬂftﬂ"t Pharmaceutical Microbiology: Facts about
Share . i, antimicrobial resistance (WHO)

ay at 21:32 - Like - Comment - Share

Tim Sandle
http: ffpharmig. blogspot. com {201 1/05 facts-about-antimicrobialresistance . html

pharmig. blogspot. com

For pharmaceutical microbiology, contamination control,

On Facebook there are several groups and pages about antibiotics. They
are mostly business-to-consumer or consumer-to-business oriented. Most
of the posted links refer to articles and further information about

‘antibiotics’.
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[0Vl Search Questions, Topics and People

Add Question

1
Home

noox

Stine Me

Logout

4

4

Medicine & Healthcare Lungs Antibictics Medication Infectious Diseases Doctors
Exceptional Comment Threads  «* Edit

| apparently have a lung infection. Which antibiotic should | take
to kill it? . =

| am having trouble breathing and am concerned about my survival. It has
been going on for many months. | don't want to go to a doctor and can get
whatever medicines | need. ¢ edi

31 Comments - Flag Question

12 Answers - Create Answer Summary

Laszlo B. Tamas, I'm a doc (neurosurgery) who operates...

19 votes by Anon User

Htet Khine, Shannon Larson, (more)

Mo one can give you medical advice on the internet, which would not only be
unethical but also a terrible way to assess what can be complex problems.

The clue you give - "having trouble breathing” - can be a symptom of serious
disease (not sure, but you have to rule out the worst possibility, while hoping for the

- # 5 PLATFORMS

You should get to a doctor a

Follow Question ‘ # Options

Related Questions " Edit

| am 35 weeks pregnant and have a
strong cough. The doctor prescribed an
antibiotic called amoxicillin 500 mg. How
safe is... jcontinue)

Is it common for a baby or young child to
have frequent ear infections?

| stopped taking my antibiotics early, am |
at risk and how will | know?

Are there any painkillers
available without a high dosage of

caffeine?... [continue)

What should | do if | scraped my knee on
a coral reef and it caused bleeding?
Should | take antibiotics to prevent

Quora is a platform where users can ask questions, follow topics and

Repeat - get to a doctor as 5

discuss. There are a wide range of discussions on antibiotics. The topics

SRRy, are mostly about the use and effects of antibiotics.

impersonal things like chest
worth every bit as much as (
them.

Add Comment - Thank - Flag -

as b monitors with 58235 topic followers and
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Lin k'E'd mﬂ Account Type: Basic

Home Frofile Contacts Groups Jobs Inbox Companies Mews More Answers ~

- Stine Maelgaard

Answers Home Adhanced Answers Search Iy 8, Ask a Question Answer Questions

o back to Answers Search Results

Geniva Carpenter & @ @ cranT Can anyone give me any advice on how | can fight my

see all my guestions battle with M.R.S.A disease? | have researched and
read everything I think there is and have done all the
disinfecting to me my huse butl am now on The Last
Resort medicition there is availble for it.

| have researched and read everything | think there is and have done all the
disinfecting to me and my house and preventive measures but | am now on The
Last Resort Medicition there is availble for it. 30 PLEASE HELF ME IF YOU
CAM.

posted 1 month ago in Public Health and Safety, Health Care | Closed | Report guestion as_ .

Share This =

Answers (7)

Interestingly | just heard something on the radio just yvesterday. See link to news article

Taylor Winship below.

Sr T Project Manager seeking new
opportunity Links:
=zee all My answers

E Best Answers in:

e /- 5 P| ATFORMS

LinkedIn is mostly used for facilitating business-to-business connections.
LinkedIn offers functions such as groups and Q&A sections. By searching

Bernard Gore

SR L ERRL these functions a lot of different discussions are found.

Best Answers in:
U=ing Linkedin (7F0}... e mor
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fIiCkr““ ou arentsignedin  Signin  Help
from YAHOO!

Home  The Tour  SignUp  Explore Upload Search

NIAID_Flickr's photostream := Soesion Tl | | e T

NIAID Collections Sets Galleries Tags People Archives Favorites Profile &4

5| | Antimicrobial (Drug)...

6 photos

| VIEWS

Sning electron microapr: # 5 PLATFO RMS

Yersinia pesis Flickr is a photo sharing platform and gives a visual approach to the topics

Scanning electron micrograph of Yersinia
TNl scarched for. These photos are easy to share, download and comment on.

plague, on proventricular.. In that sense, discussion and comments about topics can also be found on
O © Al rights reserved these k|nd Of SOCiaI platforms'

Uploaded on Apr 27, 2011

0 comments
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[FeAct

ACTION ON ANTIBIOTIC RESISTANCE ﬂ .}‘ k % | = . g ﬁ ‘\' ‘
GLOBAL ACCESS | gl
AND AFFORDABILITY -

HOME - WHO WE ARE - WHAT WE DO - NEWS - RESOURCES - CONTACT US

CONCLUSIONS
CONFERENCE OFASAO N =
I\ [ed"/-N1[o] I ReAct - Action on Antibiotic Resistance is an international network linking
a wide range of individuals, organisations and networks committed to
>~ respond to antibiotic resistance as a global health problem. They involve a
~lot of different operators and have created a website, a Facebook page and

offline-conferences, papers and other resources.
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EUTDPEEI'I Pharmaceutical Mews | Associations | Videos | Contact us

>7 L Students' Association

Home  About EPSA Projects Events Members Downloads Partners IMP Students Links and resources

Find us on:

EAFP Annual Conference

i "The Faculty of Pharmacy of the University of Lisbon (FFUL) is hosting the XVIIth Annual
| Conference, "Topics in Pharmaceutical Education™ of the European Association of Faculties of §
| Pharmacy (EAFP) Lisbon 2011 (23-25 June). i

| ...more

ENewest resources

ECALL for the EPSA Team EPSA Summer Universi

CALL FOR THE 20” Flash news

EPSA TEAM /S w European Medicines

¥ i s cusd \ b IER UNIVERSITY EAen establishes
EF-‘SA is looking for enthusiastic volunteers to fill This summer, during the gth - 14l:h August, EPSA Geriatric Expert Group
the positions in the EPSA Team of haz the leasure to  invite ou to attend The European Medicines
20111"2[!1

rezent elect]

S8 16 CASES
Iast oppo

‘energetic a

GO LTRSS EAFP has been integrating various platforms like Facebook, a blog and a

‘memaories

. LELC Il Twitter account. Altogether it has created great activity on their Facebook
@clm.ﬂ.rml.n EER page with almost 3,000 ‘likes’, links, photos, comments and post from
2011/20§{CIE

EDuring the
‘Annual Co
:Portugal. I

IrORuaTOn ALLOCWTEN

Corsumer Healthcare

‘Assembly,
‘event. O
ér\quber_s have woren O =UCCEESTUmY ECLEL

T =f =L = =f = o Ca o bl = =

_(imatinib)* for three
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#7 CONCLUSIONS

W There is a lot of potential to initiate the use of social media — the talk is

i there.
\‘ Health care professionals have relevant opportunities to gain insight into
‘“ , the use of such platforms as there are many platforms/discussion forums
RS ... for professionals to monitor or even to participate in.

“* ™ There are a number of various ways to engage and promote key

Massages.
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#8 WHY CONNECT WITH INFLUENCERS AND

PLATFORMS

Create connections on the various platforms (see next slide).

Get inspiration, help and leads.

Monitor activities and influencers on different social platforms.

Learn about ‘people’ and process by signing up for different tools and
networks.

Show a presence.



~ | #8 THERE ARE MANY WAYS TO CONNECT

Linkedin: Ask people to join your network, and be transparent about the

= purpose
- Twitter: Is a one-way connection, but start either following, and/or reply

to tweets
Facebook: Is a more private platform but if there is an official Facebook

page use that one.
Quora: Sign up, and start to foIIow topics, discussions or people

. /ﬁ'} T SRR T il i T e, o et . VRSN T =
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#9 Appendix of other relevant findings

Twitter search- Health care related hash tags (see notes)
Twitter profiles across EU within the field of social media:
@bacigalupe (Spanish professor)

@andrewspong (editor at British Nexus)

@kevinmd (US doctor)

@fabianseyfried (German editor HC online magazine)
@Dominic_Tyer (British editor of Inpharm.com)

Monitoring social media:

Ideas to conduct a formal effort at monitoring social channels using a social media
monitoring/analysis software : Techrigy SM2, ScoutLabs, Vocus, SocialRadar, Radiané.

Here is an article about how you can leverage the use of # (hashtags) in your monitoring
http://www.healthcarecommunication.com/Main/Articles/6781.aspx
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#9 Appendix of other relevant findings

Blogs:

Juha Wabhistedt is from Finland, Client relations manager at Labquality has two blogs, and he blogs
about: Laboratory medicine and EQAS related news for laboratory professionals

http://medlab-eqgas.blogspot.com/
http://eqa-egas.blogspot.com/2011/04/eccmid-2011.html
Juha Walstedt has made a list of blogs he likes to read:
http://www.blogger.com/profile/03013685294456136839

A Facebook Page: http://www.facebook.com/LaboratoryEQAS
A Twitter Profile: http://twitter.com/#!/LaboratoryEQAS

European Federation of Pharmaceutical Industries and Associations (EFPIA)
http://efpia.blogspot.com/2011/05/may-is-hepatitis-awareness-month.html

Pharmaceutical Group of the European Union (PGEU)
http://igpc-pharma.blogspot.com/
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